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WHY MASTERWORD?
Quick and reliable connection time
to experienced phone & video remote 
healthcare interpreters

with easy scheduling 

Competitive value-based pricing
with timely & accurate billing

Compliance, quality assurance, & 
data security meeting the highest, 
most current standards including ISO 
27001:2022

Leading provider of training & testing 
solutions for language professionals 
through MasterWord Institute

On-Demand
interpreting
over-the-phone

and video remote

Scheduled
interpreting

in-person
and virtual

Deaf and
Hard-of-Hearing

Translation
localization

and subtitling

INTEGRATION

Training and
Assessments

MasterWord
Institute

Call 281.589.0810
Click www.masterword.com
Contact masterword@masterword.com

Trauma-informed language and 
communication access in 350+ languages, 
including rare and Indige nous, 24/7.
Connecting People Across Language and Culture®
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Remote Medical Interpretation

Helping Texas Advance 
Language Access

At Martti, we believe every patient 
deserves care in their language.  
 
That’s why we partner with TAHIT — 
delivering integrated and on-demand medical 
interpretation in 250+ languages to support 
their mission of empowering interpreters, 
providers, and patients across Texas.

Learn more at martti.io
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LANGUAGE ACCESS CARD
Non-English speaking persons have a right under 
Title VI of the Civil Rights Act to free interpretation
assistance in their language. The “I Speak” card will 
help service providers identify a person’s language 
before calling an interpreter for assistance. Remove 
the card above and use it to request language   
assistance when accessing services. This card is not 
required for you to receive services.

TEXAS ASSOCIATION OF HEALTHCARE INTERPRETERS AND TRANSLATORS 

www.tahit.org

I Speak ASL (American Sign Language).

I Speak TexasI Speak Texas

Cut out the card below and keep this card with you at all times. Cut out the card below and keep this card with you at all times.

THIS INITIATIVE WAS
MADE POSSIBLE THANKS TO

Martti.iowww.tahit.org Martti.io

. 

Please contact an interpreter, so we can communicate.

THIS INITIATIVE WAS
MADE POSSIBLE THANKS TO

Deaf and Hard-of-Hearing persons have a right
 under Title II of the Americans with Disabilities Act (ADA) 

to free interpretation services.

Hospitals and  
Health Clinics

Public Assistance 
Programs

Public Services 
(water, trash, electric)

Social Service 
Organizations

Public Schools 
and Universities

Public 
Transportation

Emergency and  
Non-Emergency Services

Courts (city, county,  
state and federal)

 

Use your “I Speak” card for

I Speak ASL (American Sign Language).

I Speak Texas
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