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TAHIT

The Texas Association of
Healthcare Interpreters and Translators

Welcome from

Policies may shift. Protocols may change. Our
commitment to the patient does not.

Welcome to the 18th Annual TAHIT Language Access Symposium. We convene at
a consequential moment for our profession—one shaped by rapid advancesin
artificial intelligence, evolving federal policy, and changing standards for quality,
safety, and language access. Yet amid that change, our responsibility remains
clear: to ensure that every patient can understand, participate in, and trust the
care they receive. Technology, regulation, and policy will continue to evolve, but
professional judgment, cultural understanding, and ethical stewardship must
remain at the center of meaningful language access. Our role is not simply to
adapt to change, but to help shape it—thoughtfully, responsibly, and always with
the patient at the center.

Wona

Mona Elshenawy, M.A., CHI-Spanish

President
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Our Mission

To empower interpreters and translators
through education, advocacy, and collaboration,

uniting healthcare systems and government Years Of

stakeholders to advance equitable language . _
access, patient safety, and quality care for all. NAGLGIIGIIIGSG

2005 - 2026

Our History

The Texas Association of Healthcare Interpreters and Translators (TAHIT) is a 501(c)(6)
nonprofit professional association founded in 2005 by language access pioneers
Esther Diaz and Patricia (Tricia) Yacavone.

TAHIT grew out of discussions at the AATIA-HITA Regional Conference on Translation
and Interpretation Topics in Austin on July 30-31, 2004, where healthcare interpreters

and translators recognized the need for an organization dedicated to the profession
in Texas.

After the incorporation process began, TAHIT held its first official organizational
meeting on April 16, 2005, at Driscoll Children’s Hospital in Corpus Christi, Texas.

Our Vision

A healthcare future where language is never a barrier.
Every voice is heard. Every patient and family experiences safe,
equitable, and compassionate care.
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Membership Benefits 21.

Access to the TAHIT members-only page Years of
Discount on annual symposium registration

Right to vote in TAHIT elections NLGITGIIVS
Opportunity to serve on committees and run 2005 - 2026
for board positions

TAHIT membership gift when attending
the symposium

Meet-and-greet and networking opportunities
Access to CEU webinars and events
And many other benefits!

Join today!
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EXCELLENCE

Visit tahit.org/about-us
for Board Bios

Texas Associatior’¢f Healthcare Interpreters
an_‘Translators

Mona Elshenawy Mirna Bonales Telma Argueta-Lopez
President Social Media Secretary
Fabio Torres Dr. William Benner Rebecca Nini
Vice President Research Outreach
Fabian Robles Edith Segura Amber Mitchell
Treasurer Membership Professional

Development
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2005 - 2026

Dr. Christina Cordero

Lﬂalﬁ.guage Access Is Patient
Safety: Joint Commission
Accreditation 360 Updates

Join Dr. Christina Cordero for an informative
session on language access and the latest
updates to the Joint Commission’s accreditation
and certification programs. Drawing on her
expertise, Dr. Cordero will outline key
requirements, share practical strategies for
compliance, and discuss how to effectively
provide language services to limited English
proficient patients in healthcare settings.

KEY TAKEAWAYS

Identify the key requirements addressing
language access for the Joint Commission’s
accreditation and certification programs.

Explore at least two strategies to comply with
the requirements for providing language services r

to limited English proficient patients in healthcare ' 5 o
settings. The Joint Commission

Strengthen your understanding of how to support
safe, high-quality care through effective language
access practices.
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Years of

2005 - 2026

Matthew Dickens

Accessibility and Disability
Rights Coordinator

Ethics in Health Care:
Interpreting for People with
Disabilities

Join Matthew Dickens for an insightful session
on the intersection of ethics, accessibility,

and health care interpreting. Drawing on his
experience in disability rights and accessibility,
Matthew will explore how interpreters can
communicate effectively, navigate common
challenges, and support informed decision-

making for people with disabilities in health
care settings.

KEY TAKEAWAYS

Explore ethical principles and disability rights
in health care interpreting. %boﬁwoe-s ro% Governor's
Learn effective communication strategies for & VJL r ‘;‘:,1 Committee on
working with people with disabilities. 4 7 ( .| | People with

A . % ZAN ¢/ | Disabilities
Gain practical insights to support informed L msf-& ol

" ffice of the Texas

decision-making and improve access to
quality health care.
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Joshua Collier,
CHW/Instructor

Ci;;;Is;Training as a CHW/
Interpreter: Core Competencies,
Certification & Lived Experience

Join Joshua Collier, CHW/Instructor, for an
informative session exploring the essential
competencies for Community Health Workers
(CHWsSs), the differences between certified
and uncertified CHWSs, and the available
pathways to certification in Texas. Drawing

on his experience as an educator and CHW,
Mr. Collier will share practical insights and
guidance for those looking to strengthen
their impact in the field.

KEY TAKEAWAYS

Name three core competencies and three

skills important to be a successful CHW. COLLIER
Articulate one important difference between CONSULTING

certified and uncertified CHWs.

Describe two options for becoming a certified
CHW in Texas and the steps to complete.
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2005 - 2026

Manuel Higginbotham,
CCHL, LBB -

Director of Language Access Services

Choosing the Right Path:
Advanced Ethical Decision-Making
for Healthcare Interpreters

Join Manuel Higginbotham for an informative
session focused on advanced ethical
decision-making in healthcare interpreting.
Drawing on real-world clinical scenarios, Manuel
will explore complex ethical dilemmas, apply
relevant principles from the NCIHC Code of Ethics,
and provide practical strategies to strengthen
interpreters’ judgment and professionalism

in challenging situations.

KEY TAKEAWAYS

Analyze complex ethical dilemmas and evaluate

multiple possible courses of action. THE UNIVERSITY OF TEXAS

Apply principles of the NCIHC Code of Ethics d

to real-world clinical scenarios in healthcare BAI)AH erson
g Ganeer Center
Strengthen ethical decision-making and

professional judgment to navigate challenging
situations with confidence.
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Tatiana Gonzalez-Cestan, ,
PhD, CHI-Spanish

Session:
Remote Interpreting in
Healthcare: Skills and Protocols

Join Dr. Tatiana Gonzalez-Cestari for an
engaging session on the essential knowledge
and skills for effective remote interpreting

in healthcare. Drawing on her expertise, .
Dr. Gonzalez-Cestari will discuss key differences
between face-to-face and remote interpreting,
professional etiquette, and common challenges

in remote settings, along with practical
strategies to address them.

KEY TAKEAWAYS

Understand the key differences between
face-to-face and remote interpreting skills
and protocols.

Learn important fundamental elements : ( Y E

of professional etiquette in remote interpreting. ‘ \ Mor I I I
™

ldentify common remote interpreting 4

challenges and strategies for resolving them.
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2005 - 2026

Brian Duran, MA, CHI-

R'heto”ric in Interpreting for
Pediatric Oncology: Seeing How
We Say It and Why We Say It

Join Brian Duran for an engaging session

on the role of rhetoric in interpreting within
pediatric oncology settings. Drawing on key
concepts from the Rhetoric of Health and
Medicine, he will explore how language choices
influence meaning, tone, and patient-provider
communication, and how rhetorical strategies
shape interpreter agency, decision-making,
and outcomes in real-time medical interactions.

KEY TAKEAWAYS

Understand the role of rhetoric in pediatric
oncology interpreting, with a focus on how
language choices influence meaning, tone,
and patient-provider communication.

Apply key concepts from the Rhetoric of Health

and Medicine to assess interpreter agency and ' y

decision-making in real-time medical interactions. Chlldren Shealth ®
Evaluate how rhetorical strategies impact

accuracy, clarity, and patient-centered care
in oncology settings.

11
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beli\}ering Al Interpreting
Responsibly

Join Ludmila Golovine for an insightful session
on how to deliver Al interpreting responsibly.
Drawing on industry frameworks and real-world
experience, she will explore the opportunities
and limitations of Al interpreting solutions and
provide practical guidance for safe, compliant,
and effective use within language access
organizations.

KEY TAKEAWAYS

Understand the value and limitations of
Al interpreting solutions and communicate
them clearly to clients.

Apply frameworks and vendor evaluation
guidance to ensure safety, compliance, and
alignment with industry standards.

Recognize the essential role of human oversight
and professional standards in delivering
responsible Al interpreting.
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2005 -2026

Dr. Bill Rivers

Congressional Advocate

'Lé}lﬁgt-ja.ge Access in 2026:
Where We Stand — Federal
Updates & the Road Ahead.

Join Dr. Bill Rivers for an informative session
on the current federal landscape for language
access. Drawing on his deep experience

in policy and advocacy, Dr. Rivers will provide
a clear overview of recent developments,
what they mean for our field, and what to expect
in the year ahead.

KEY TAKEAWAYS

Understand the legal limits of Executive Orders
and federal guidance on language access.

Learn about recent advances by the U.S. Congress
In promoting language access at the federal level.

TAHIT

Gain a comprehensive view of the federal laws
and regulations requiring language access.
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Shank You,

CHRISTUS Health

— Proud Silver Sponsor of the — =
18th Annual TAHIT Language Access Symposium

Your support helps advance language access, patient safety,

and patient experience across Texas. /

THANK YOU

TEXAS SCOTTISH RITE
HOSPITAL FOR CHILDREN

SYMPOSIUM HOST SPONSOR

18th Annual TAHIT Language Access Symposium



ALTA

ASSESSMENTS AND TRAINING

Beyond words.

www.altalang.com

Languageline
Solutions |

LanguageLine is Proud to
Support the 18th Annual TAHIT
Language Access Symposium

Join the World’s Largest
Team of Expert Linguists

https.//www.languageline.com/careers/interpreter-careers

15
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and Make Life Better
for Children, Apply Today!

MAKE A DIFFERENCE
Every role you play helps
improve the lives of children

and their families.

BE PART OF SOMETHING
@ MEANINGFUL

Join a team that's dedicated

to excellence, compassion,

and innovation.

GROW YOUR CAREER
We offer opportunities
to learn, grow and advance

{—

O
:
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@ COMPASSION | INNOVATION | EXCELLENCE | COMMUNITY

D SCAN ME!

to view current job openi
and apply today.

TOGETHER,
we can make

life better for

‘ children.



BREAKING
BARRIERS

FOR PATIENTS

SPANISH TRANSLATION
& INTERPRETING

(MEDICAL)
N7

TEXAS WOMAN'’S

UNIVERSITY"

Take control of language
access with Propio

Language access can be hard to manage. Many teams rely on separate
vendors and disconnected processes, so it's difficult to see what's actually
happening day to day. Problems don't always show up right away, but tend to
surface when it matters most.

Propio brings interpretation and translation into one system. Your team has a
clearer view of activity and a more consistent way to handle requests—making
it easier to be ready and stay organized when questions come up.

Where Propio makes a difference

® Your team can access phone, video, and in-person interpretation in one place.
Translation can be managed alongside it without switching systems.

® You can track usage and response times as they happen. This gives you a
better understanding of demand and how your program is performing.

" See how Propio supports your |
pr plo language access program |

16



ﬂMAYA BRIDGE

LANGUAGE SERVICES

WHEN THE I_.ANGUAGE IS HAREC; FI;II_),
MAYA BRIDGE FINDS THE VOICE.

Indigenous & Low-Diffiusion Language Access

Maya Bridge Languages specializes in connecting organizations
with professional interpreters for Indigenous and low-diffusion languages
from Mexico, Central America, South America, and beyond.

From Mayan languages such as K'iche’, Q'eqchi’, Mam, and Q'anjob'al
to other Indigenous languages rarely available through traditional
language-access networks, Maya Bridge helps close one of the most
persistent gaps in meaningful language access.

O | O

Healthcare Government Legal Community

Language access shouldn’t stop where availability gets difficult.

MAYA BRIDGE LANGUAGES :
= We Build Access Where None Exists.

Proud Silver Sponsor of

Q:-\ www.mayabridge.org TAHIT 2026

PARKLAND LANGUAGE SERVICES
is proud to sponsor the

— TAHIT 18% —

LANGUAGE ACCESS SYMPOSIUM

X
% Parkland ‘ Care. Compassion. Community.

17
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in the nation
for cancer care

BEST

THE UNIVERSITY OF TEXAS HUSP’TALS

MD Anderson USNSHE
GaneerCenter m‘ #EndCancer

Making Cancer History”

MVS

MILLENMIALS VIRTUAL SERVICES

-

BOOKED. CONFIRMED. THERE

REAL PRESENCE.
GREATER IMPAC

Reliable in-person interpretation for
critical healthcare encounters.

MVS helps healthcare organizations communicate clearly in sensitives
complex, and urgent situations through dependable in-person
interpretation support.

SUPPORT FOR i DEPENDABLE COORDIMNATION
HIGH-STAKES ENCOUNTERS 2] AND RELIABLE SCHEDULING VETTED INTERPRETERS

SCHEDULED AND REMOTE OPTIONS FOR
LAST-MINUTE REQUESTS HARDER-TO-SOURCE LANGUAGES

18



MasterWord®

Trauma-informed language and
communication access in 350+ languages,
including rare and Indige nous, 24/7.

Connecting People Across Language and Culture®

On-Demand Scheduled Deaf and Translation Training and

interpreting interpreting Hard-of-Hearing localization Assessments

over-the-phone in-person and subtitling MasterWord
and video remote and virtual Institute

Call 281.589.0810
Click www.masterword.com
Contact masterword@masterword.com

==

MasterWord is a Trauma-Informed

Organization.
Supporting more effective communication
and better outcomes.

19

WHY MASTERWORD?

Quick and reliable connection time
to experienced phone & video remote
healthcare interpreters

Unified platform with easy scheduling
& flexible reporting

Competitive value-based pricing
with timely & accurate billing

Compliance, quality assurance, &
data security meeting the highest,
most current standards including ISO
27001:2022

Leading provider of training & testing
solutions for language professionals
through MasterWord Institute



Proud sponsor

of TAHIT’s | Speak
Texas cards

— Thank You, Lango. -

Proud Sponsor of TAHIT 2026

Supporting language access, patient safety,
and meaningful communication across Texas.

18th Annual TAHIT Language Access Symposium ——




’/ N IVI 1_|_- Remote Medical Interpretation
> Martti.

Helping Advance
Language Access

At Martti, we believe every patient
deserves care in their language.

That’s why we partner with TAHIT —
delivering integrated and on-demand medical
interpretation in languages to support
their mission of empowering interpreters,
providers, and patients across Texas.

Learn more at

martti

(IIITITER TS

21
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Interpreting Translation Insights

At GLOBO, we're committed to enhancing health
equity for the Deaf, hard of hearing, and limited-

English speaking communities. By providing fast
and reliable language services in over 430+
languages, we help ensure that providers and staff
can effectively communicate with individuals and

their families 24/7/365.

helloglobo.com @
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EMPOWERING THE FUTURE OF CARE

THE TOP HEALTHCARE-EXCLUSIVE
LANGUAGE SERVICE PROVIDER*

Video, audio, and in-person language services for
faster access, shorter encounters, and better care.

P 14-second average connection time

P 4.9/5 provider experience rating from
thousands of surveys

Partnerships with 12 of the top 15
leading U.S. health systems

o Highest interpreter training standards

Come to our booth or
visit our website:

"i-‘h O
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4 yrs.in arow as ranked by The Nimdzi 100
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2026 Texas Star Award

Organization of 7tk’he Year Finalists

* o> Martti. N

BaylorScott&White TEXAS WOMAN'S

HEALTH UNIVERSITY

Language Access Professional of the Year Finalists

Dr. IV Mirus Vania Medina i Anylu Nerio
UTSouthwestern John Peter g Y SN
Medical Center I2=&d} Smith Hospital CookChildren’s

Government Lsfder of the Year

A

A Dr. Elba Garcia
\ Dallas County Commissioner,
5= District 4

/o -

7 5% Friday, October2, 202
' o Texas Stars advancing language access
2, * & and patient safety in Texas

24



TEXAS ASSOCIATION OF HEALTHCARE INTERPRETERS AND TRANSLATORS

&( Cut out the card below and keep this card with you at all times.

| Speak Texas

| Speak As I_ (Ameri can s i gn La nguage )_ Deaf and Hard-of-Hearing persons have a right

under Title Il of the Americans with Disabilities Act (ADA)
Please contact an interpreter, so we can communicate. to free interpretation services.

THIS INITIATIVE WAS M G r-I-I-I THIS INITIATIVE WAS M O rﬂ-l
MADE POSSIBLE THANKS TO - MADE POSSIBLE THANKS TO ™

www.tahit.org Martti.io www.tahit.org Martti.io

LANGUAGE ACCESS CARD | Speak Texas

Non-English speaking persons have a right under
Title VI of the Civil Rights Act to free interpretation
assistance in their language. The “I Speak” card will
help service providers identify a person’s language
before calling an interpreter for assistance. Remove
the card above and use it to request language

assistance when accessing services. This card is not | Speak ASL (American Sign Language).
required for you to receive services.

- Use your “l Speak” card for -

B om? @

N

Hospitals and Public Assistance Public Services Social Service
Health Clinics Programs (water, trash, electric) Organizations
™
w 91

Public Schools Public Emergency and Courts (city, county,
and Universities Transportation Non-Emergency Services state and federal)



18th Annual TAHIT
Language Access Symposium
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% Friday, October 2,2026 - Texas Scottish Rite for Children « Dallas, Texas
N 280 Room A = Auditorium | Room B = Reverchon Room
Time RoomA RoomB
7:30 AM Registration Opens Continental Breakfast
8:30-8:45 AM Opening Statements / Welcome
Opening Keynote — Dr. Christina Cordero
8:45-9:45 AM The Joint Commission Accreditation 360 Updates
Location: Auditorium
9:45-10:00 AM Q&A
10:00-10:10 AM Transition / Room Change Transition / Room Change
Matthew Dickens Joshua Collier
10:10-11:10 AM Ethics in Health_care:llnte_rp_reting Cross-Training as a CHW:
for People with Disabilities Core Competencies, Certification,
and Lived Experience
11:10-11:20 AM Q&A Q&A
11:20-11:30 AM Transition / Room Change Transition / Room Change
Manuel Higginbotham ’ ;
MD Anderson Dr. Tatiana Cestari
11:30 AM-1:00 PM Advanced Ethical Remote Interpreting in Healthcare
Decision-Making Process
1.5 HOURS 1.5 HOURS
1:00-2:10 PM Lunch / Networking / Exhibitors
Brian Duran Mila Golovine
Pediatric Oncology Interpreting
3:15-3:25 PM Q&A Q&A
3:25-3:30 PM Transition to Auditorium Transition to Auditorium
Closing Keynote — Dr. Bill Rivers
3:30-4:30 PM Language Access in 2026: Where We Stand, Federal Updates, and the Road Ahead
Location: Auditorium
4:30-4:45 PM Q&A
4:45-5:15 PM Closing Statements and Raffle

Texas Star Award Reception

6:00 PM Canopy by Hilton Dallas Uptown

Language Access o Health Equity e Stronger Communities




